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News and Information for Red Dot Distributors

’tis The Season – To Get Busy
December is a short month, given 
the holidays, and traditionally a 
slow time. But if you do service 
work, there are 
ways to make 
December 
more produc-
tive:
1. Ban the 
warranty 
parts bin! 
Make this 
the time 
when you 
start filing 
warranty claims online through 
the WD portal at www.rdac.com. 
We turn your claim around with 
a credit within 30 days when you 
file electronically, as long as you 
accurately and completely file your 
claim—and to do it within 30 days 
of the date of the repair. 

The online form requires you to 

enter all the information we need to 
process the claim: hours, mileage, 
date of failure, vehicle type, part 
number, etc.
2. Take stock. 
Talk to your field service techs 
about what they need to stay 
stocked and organized in the truck. 
Two kits can make a technician’s 
life easier: the AeroQuip E-Z 
Clip Starter Kit (70R9903), with 
everything you need to create 
hose assemblies in the field; and 
our new Electrical Assembly Kit 
(79R3532), an assortment of con-
nector bodies, receptacles, plug 
assemblies, housings, terminals, 
seals, and locks.

If you have a popular install 
during the busy season, have the 
guys weld up mount brackets or 
other pieces that your techs can’t 
afford to run out of.

3. Promote yourself year 
round. 
Don’t wait for hot weather to tell 
customers about HVAC service. 
They should get their HVAC system 
checked at regular intervals, like 
whenever they change the engine 
oil. Refrigerant can leak or pick up 
moisture any time of year, leading 
to poor cooling performance.

Finally, as we end this year, I 
want to thank you for your continu-
ing commitment to Red Dot. We’re 
working hard to raise our level of 
service and make it easier to do 
business with us. 

Next month, we’ll introduce you 
to some of these changes, includ-
ing a new set of promotional tools 
you can use to make 2007 a happy, 
prosperous year for your HVAC busi-
ness.

—Robert Gardiner

l	Holiday schedule:  
Red Dot will be closed Dec. 25 
through Jan. 1.

l	Final shipping days for 2006: 
Dec. 22 out of Memphis and 
Seattle.

l	JAN. 15: 2007 Red Dot Units 
and All-Makes Parts Catalog 
distribution begins.

l	FEB. 1-3: Mobile Air Condition-
ing Society Annual Convention 
& Trade Show, Phoenix.  
www.macsw.org for details. 
See Red Dot at Booth #431.

l	MARCH 15: Deadline to join Red 
Dot Opening Order program.

MARK IT ON 
YOUR CALENDAR
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OEM Watch

Motor Coach Industries
This is the second in a series on specialty OEMs that use Red Dot product but whose 
dealer network may need support for HVAC service. 

Aftermarket Customer 
Service Representatives
Robert Gardiner 
robertgardiner@reddotcorp.com 
206-574-6567

Craig Alexandre  
6:30am - 3:15pm Monday - Friday 
CraigAlexandre@reddotcorp.com 
1-800-364-9557

Cindy Campbell 
7:45am - 4:30pm Monday - Friday 
CindyCampbell@reddotcorp.com 
1-888-846-7556

Wendy Coore 
7:45am - 4:30pm Monday - Friday 
WendyCoore@reddotcorp.com 
1-800-364-2696

Judy Paty  
7:45am - 4:30pm Monday - Friday 
JudyPaty@reddotcorp.com 
1-800-364-2716

Adrienne Saunders  
7:45am - 4:30pm Monday - Friday 
AdrienneSaunders@reddotcorp.com 
1-800-364-2708

Contact Numbers
Warranty Department 
Service Representatives
Frank Burrow 
8:00am to 5:00pm  Monday - Friday 
FrankBurrow@reddotcorp.com 
Direct line 206-394-3501 
Cell phone 206-849-8816 

Mark Williams 
6:30am to 4:15pm Monday - Thursday  
6:30am to 10:30am Friday 
MarkWilliams@reddotcorp.com 
206-575-3840 extension 3339 
Cell phone 206-979-3763

Colleen Bowman 
6:30am to 5:15pm Monday - Thursday 
ColleenBowman@reddotcorp.com 
206-575-3840 extension 3631 

Ann Channer 
6:30am to 5:15pm Monday - Thursday 
AnnChanner@reddotcorp.com 
206-575-3840 extension 3632

Alison Fate 
6:30am to 5:15pm Monday - Thursday 
AlisonFate@reddotcorp.com 
206-575-3840 extension 3635

Mary Wolfe 
6:30am to 5:15pm Monday - Thursday 
MaryWolfe@reddotcorp.com 
206-575-3840 extension 3633 

All times are in the Pacific Time Zone

HQ: Schaumburg, Illinois
Profile: MCI—Motor Coach Indus-
tries—produces a complete line of 
coaches, including the big, plushy 
land yachts that ply the road to the 
airport, casino, or tourist areas. 
When they ascend the steps into 
the cabin area, passengers expect 
smooth sailing. For more informa-
tion, visit www.mcicoach.com.
Red Dot Applications: We produce 
two HVAC systems for MCI’s E4500 

and J4500 model coaches (the 
E4500 is MCI’s high-end flagship 
and the J4500 is the best-selling 
coach in North America). The stan-
dard HVAC unit is the R-7170-0M, 
which heats, cools, and defrosts 
the driver area. The second unit is 
the R-7165-0P, an optional parcel 
rack evaporator and duct system on 
both sides of the vehicle to cool the 
passenger compartment.


